Best Western
Ullesthorpe Court Hotel & Golf Club

Visitor Charter

‘Working together towards a better environment’

Best Western Ullesthorpe Court Hotel & Golf Club is committed to preserving our natural
environment and helping to reduce the demands placed on the earth’s resources.
We naturally want you to enjoy your stay with us and would like to make the following
suggestions of how you can assist us in our commitment to responsible tourism.

e (Conserve energy — reduce energy by switching off lights and closing windows if heating is on.
Information on what you can do at home is available from the Energy Saving Trust

e Reduce, Reuse, Recycle — Try to avoid overly packaged goods and say no to that extra carrier bag.
Use a ‘bag for life” which are available now from most large stores or ask if paper carriers are
available instead. Recycle whenever possible — we have recycling facilities for glass, plastic, paper
and cardboard which guests are encouraged to use.

e Be water wise — Please use water sparingly. Turn the tap off when brushing your teeth, use the
shower rather than filling a bath, dispose of facial tissues in the bin rather than flushing them away
unnecessarily and follow towel usage guidance.

¢ Give the car a rest — If only for one day, leave the car behind and walk, cycle or use public
transport. Details of local walks and cycle hire are available from reception.

e Respect Nature — Help us to look after the landscape and wildlife by not littering, guarding against
fire and using footpaths and cycle-ways responsibly. Please advise us if you see anything within
our grounds which could have a detrimental effect on the environment.

e Shop Local — Use local products, they give you a real feel of the area and help to support our local
community. Within the area we have some fantastic producers of food, drink, arts & crafts.
Reception will be happy to advise you of local markets or organic food & drink producers.

e Support Green Tourism Businesses — Hundreds of businesses are trying to reduce their impact on
the environment through the Green Tourism Business Scheme. Businesses are awarded are Gold,
Silver or Bronze award to reflect their efforts in being more environmentally friendly — see
www.green-business.co.uk for more information.

If you would like any further information on how you can support our local communities,
preserve our natural environment or enjoy the heritage of the local area please ask for our
information folder at the Hotel Reception.

Please ask if you would like to see a full copy of our Environmental Policy and we welcome
you to use a Guest Comment Form to make suggestions on how we can make further progress
in our commitment to environmental awareness.

We would like to thank-you for taking the time to read this information and hope that together
we can help to maintain our environment for generations to come.



